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Programma della giornata
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=1 1145-13:00 Webinar Formativo
/
& 13:.00-14:00 Pausa pranzo

, < 14:00-16:00 Esercitazione di Gruppo
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Gamification World

1° LIVELLO
efinizione
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Gam-:-i-fi-ca-tion

L'applicazione delle dinamiche
dei giochi in contesti non ludici.



Perché studiare o
Gamification?




Valore dei Mercati in miliardi di $ (2012 - 2023)

,/ 20B$ Musicale

/
-~ 100B$ Cinematografico

V4
++ 160B% Videogame
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| 6 Miti
Non funziona solo
Sui giovani
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Instagram
stories! ——>,

@projectfun.it

22 119 11

Post Follower Seguiti

ProjectFun
Organizzazione no-profit
‘L La 1a Community Italiana il B sulla #Gamification
(@) Casi studio - Game Techniques - Guide
Iscriviti gratuitamente al gruppo
www.projectfun.it/
Via Savonarola 115, Padua, Italy 35139
Account seguito da nicolachinello, marziabello e altre 11
persone

Segui gia v Messaggio
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http://www.youtube.com/watch?v=VgxsTEBTdEo

Nike+


http://www.youtube.com/watch?v=lzJF6Hml09c
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VOLKSWAGEN Polizia di Mumbai




Speed camera lottery



http://www.youtube.com/watch?v=KcaKocRXCB4

Honk
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http://www.youtube.com/watch?v=KIgKvUPXeq4

OPOWER (ENERGIA)

TESLA



Easter egg



Premi il logo Tesla e scrivi 007...




Nel menu delle sospensioni comparira la macchina di James Bond



Attiva quattro volte di fila I’Autopilot...



Inizierai a guidare in una strada-arcobaleno come in Mario Kart

VOGNetwork. ¢




Tieni premuto il tasto Tesla e scrivi: “holiday”



Tieni premuto il tasto Tesla nella model X e scrivi: “holiday”
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dell_mk‘Gyoum{M Comparison

You are being compared to 112 homes
in your region, ™

All similar homes

480 kWh

'y Apartment f?nm

13 750 sq ft 0 1 adultls)

{44 O children i Central AIC

Update home information

- Efficient homes

266 kWh

~ | Your home
-

269 kWh




Here’s how you compare to neighbors
e [ -

You 648 units

Aug 21, 2015 - Sep 20, 2015

This is based on 87 similar homes within approx. 4 miles. Efficient
neighbors are the 20% who use the least amount of electricity.
See back for details.

You’re using more than
your neighbors.

8%
more energy
than average neighbors
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Epic Meaning

Accomplishment Empowerment

Ownership Social Influence

Octalysis

Unpredictability

Scarcity

Avoidance



Epic Meaning

Core Drive 1

Epic Meaning
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WIKIPEDIA

L’enciclopedia libera






Epic Meaning

Accomplishment

Core Drive 2

Development &
accomplishment



o Local Guides Google

LIVELLO

Stai raggiungendo nuove vette

Hai raggiunto il livello 4. Cio significa che hai ottenuto
almeno 250 punti con i tuci contributi su Google Maps.
Continua cosi e raggiungerai il livello 5.

DILLO Al TUOI AMICI

(G+ CONDIVIDI SU GOOGLE+




o Local Guides Google

LIVELLD

el Ve
Congratulations!

You've got a yellow star on eBay.com.au
Well done and keep shaoting for the stars.

ove vette

he hai ottenuto

(G+ CONDIVIDI SU GOOGLE+



o Local Guides Google

o0l ATAT = 5118 PM 73 56% M 4

All Inboxes Q
Updated Just Now

\

e
Congratulations!

You've got a yellow star on eBay.com.au
Well done and keep shaoting for the stars.

ove vette

che hai ottenut

suGeogleMal yoy took care of everything.

Yay! You reached inbox zero.

(G+ CONDIVIDI SU GOOGLE+




Parti dalle basi
Costruisci le basi per un

solido futuro.

Comincia dal Know-How
10 ot to

Missione completata

Invita un amico in Oval!

Q) Pi pit
bo

0:41 ol S -

Oval Coach

Livello.5 Oval Exp 100 di 500

Oval Stickers & Pins

[~ 1100 Oval Exp



9:41 ol -

Oval Coach

Livello.1 wal Exp 80 di 100

Da riscattare Fallite
3 » 1
Consigliate per te Vedi tutte

Invita un amico in Oval!

Pit amici inviti su Oval, pit
bonus accumuli.

In corso Vedi tutte

Fatti le ossa

Risparmia 7 € a settimana,

Congratulazioni!

Hai completato la missione
“Fatti le ossa”

+10

Oval Exp




Epic Meaning

Accomplishment Creativity

Core Drive 3

Creativity &
Feedback






¥ Pull Mode £ 9130 The Rigkht Rotation
o)
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Stop
Tweak

Continue guide?

OK!

W 5 : : » Chat - Group X auto show
hains P 3ands 3ands rzle > Chat - Puzzle Levels X auto show
A Actions » Undo » Menu » Chat - Global X auto show
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Epic Meaning

Accomplishment Creativity

Core Drive 4

Ownership
& Possession

Ownership






Sbloccate

VEDI TUTTE

VEDI TUTTE

VEDI TUTTE




Epic Meaning

Accomplishment Creativity

Core Drive 5

Social influence

Ownership Social Influence
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Senza Sacco Ciclonico... Ciclonico Poten... grandangolar... N3450 Window... Cellulare Kit L... grandangol...
1 8 8 8 ¢ & okl sy 7 Rk iyt 11 Wk ki 36 Wik i i vc 37 R AR 15
EUR 109,99 sprime EUR 129,99 vprime EUR 21,89 vprime EUR 429,00 vprime EUR 13,99 sprime EUR 21,99 sprime

Chi ha acquistato questo articolo ha acquistato anche

O

Mouse wireless ricaricabile  PUPPYOO WPS005B- Minecraft - Nintendo TeckNet Mouse Bluetooth Microsoft Office 2016 Microsoft Office 2016 -
2,4 G silenzioso portatile Golden Life Aspirapolvere Switch Wireless per Windows e Professional Plus - Digital Home & Student

mouse mouse wireless con  a Traino Senza Sacco Nintendo Mac, 2600 DPI, 12-Mesj Download - Licence Only (Windows) [1 dispositivo /
ricevitore USB Nano e... Multi-Ciclonico Potente... W i 11 Durata della Batteria con...  Microsoft versione perpetual
Wkl vy 52 Wl il vy 43 EUR 39,90 Wik el yr 159 Wi e sir e 231 Microsoft

EUR 11,98 vprime EUR 119,90 vprime EUR 13,99 vprime EUR 12,20 Wl W vric 174

EUR 40,00 vprime

I clienti che hanno visto questo articolo hanno visto anche
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Epic Meaning

Accomplishment Creativity

Core Drive 6

Scarcity &
impatience

Ownership Social Influence

Scarcity






couNTBEWN iy |

black friday

Black Friday has come early at Clicks!
Hurry, stock is limited. 4 DAYS ONLY!

Buy now » ‘




VINCI |
FORZIERE

SEASON ONE

NEL FORZIERE HAI

Termina tra 299 : 16h : 42m

Paga in negozio per aggiungere monete
al tuo Forziere e provare a vincerlo! {3 &

Ultimi vincitori

Mezz'ora fa Rosanna N. ha vinto 18€

1ora fa Antonio A. ha vinto 21€




Epic Meaning

Accomplishment Creativity

Core Drive/
Curiosity &
unpredictability

Ownership Social Influence

Scarcity Curiosity
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Lotteria
JP Morgan




Epic Meaning

Accomplishment Creativity

Core Drive 8

Loss &
avoidance

Ownership Social Influence

Scarcity Curiosity











http://www.youtube.com/watch?v=8pX--ofcMX4

Epic Meaning

Accomplishment Creativity

Ownership Social Influence

Scarcity Curiosity




Motivazioni
estrinseche

nplishment

Epic Meaning

Creativity

Social Influence

Curiosity



Epic Meaning

nplishment Creati\

Motivazioni
estrinseche
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Motivazioni
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ity Curiosity
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White Hat

Ownership Social Influence

Scarcity Curiosity
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White Hat

Ownership Social Influence
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Black Hat



Epic Meaning

Accomplishment Creativity

Ownership Social Influence

Scarcity Curiosity




=2LALUsS VoINS
-Badges (Achievement Symbols)
-Fixed Action Rewards (Earned Lunch)
-Leaderboard

-Progress Bar

~Quest Lists

-Dessert Qasis

-High Five

-Crowning

-Anticipation Parade

-Aura Effect

-Step-by-Step Overlay Tutorial
-Boss Fights

-Exchangeable Points
-Virtual Goods

=LA TS LR
-Humanity Hero ~Destiny Child
-Revealed Heart ~Creationist

Epic Meaning

Accomplishment Creativity

-Build from Scratch Ownership Social Influence

-Alfred Effect
-Collection Sets
-Avatar

-Protection
-Recruiter Burden
-Monitor Attachment

-Appointment Dynamics
-Magnetic Caps
-Dangling

-Prize Pacing

-Options Pacing

-Last Mile Drive

-Count Down Timer
-Torwre Breaks

Scarcity Curiosity

-Sunk Cost Prison . » Status Quo Sloth
-Progress Loss -Scarlet Letter

-Milestone Unlocks
-Real-Time Control
-Evergreen Combos
-Instant feedback
-Boosters

-Blank Fills

-Plant Pickers
-Poison Pickers

-Friending

-Social Treasure/Gifting
-SeeSaw Bump

-Group Quests

-Tout Flags

-Brag Button

-Water Cooler
-Conformity Anchors
-Mentorship

-Social Prod

-Glowing Choice
-MiniQuests
-Visual Storytelling
-Easter Eggs
-Random Rewards
~Obvious Wonder
-Rolling Rewards
-Evolved Ul
-Sudden Rewards
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Quiz Time!



Core Drive 3 Core Drive 7

Creativity & Feedback Unpredictability & Curiosity




NETFLIX  erowse-

Recently Added *——
; :

NETERIX

Because you added To Kill a Mockmgbrrd to your lnst

(DLD WILL HUNI'IN( WI N D

Because you watched Helmut Schmidt - Lebensfragen
NETFLIX

Core Drive 2 Core Drive 4
Development & Accomplishment Ownership & Possession




Avatar

Riproduzione di figure reali o immaginarie. Creano una forte componente emozionale
(teoria dei Neuroni a Specchio) ed impattano positivamente sull’esperienza di gioco.

Core Drive 3 Core Drive 4
Creativity & Feedback Ownership & Possession



GET PREMIUM

Core Drive 6 Core Drive 8
Scarcity & Impatience Loss & Avoidance




#Barre di progresso #Elitism #Condivisione contenuti nel
#Punteggi #Trova la tua forma fisica ideale social interno

#Classifiche #Possibilita di raggiungere i
#Stemmi e simboli propri obiettivi con allenamenti
#Rockstar effect consigliati o in totale autonomia

#Interfaccia in evoluzione #Feedback istantanei

Epic Meaning

Accomplishment  Creativity
#Social Network Interno

- . #Sfide di gruppo
#Interfaccia intelligente #Classifiche

(Alfred Effect) #Ancore
#Collezione di tesori Ownership | s, firla: Social .
#Statistiche sulla propria salute i fitbit Influence #Social Prods

#Profilo utente (Ikea Effect) #Pulsanti di condivisione

#Forum
#Gruppi tematici

Scarcity Curiosity #Bacheca dei trofei

#Nuovi contenuti dentro il social
#Easter egg
#Posizione in classifica

#Offerte a tempo limitato

#Evanescent Opportunities and Countdown Timers
# Costi affondati (dati, foto, amici, trofei, Alfred Effect)
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5° LIVELLO

Da dove

e



Da dove inizio?




Da dove inizio?




Definire gl
obiettivi

—



Detinire gli
obiettivi

—

-

i

@ Scoprire nuovi articoli

 Aumentare
- visualizzazioni

- J




l[dentificare |

Target

) e——)



l[dentificare |

Target

) e——)

w

) Nuovi utenti

 Persone che vogliono
~ approfondire

 Esperti che vogliono
-~ mettere in pratica




Scegliere le
Meccaniche

W



S

@ Storytelling (Epic Meaning)

Sceg“ere |e @ Livelli (Accomplishment)
M ecco n iCh e " Dinamiche di

appuntamento (Scarcity)
@ Alfred Effect

\ (Ownership) /

w




Analizzare |

Feedback
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@ Google Analytics

i

Analizzare |

Feedback

@ Chatfuel (bot!)

® Facebook Group
- (chiedendo agli utenti!)

- J




Ricapitoliamo.



Da dove inizio?

/

1..© Obiettivi
/

2. 2% Target

/
3. %’ Meccaniche
4. ﬁ Feedback
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“Da grandi poteri derivano
grandi responsabilita.”
/10 Ben
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Domande?




